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The Japan Communication Association will hold its 46th Annual Convention on Saturday, June 11th and Sunday, June 12th 2016,
at Seinan Gakuin University in Fukuoka. The theme of the Convention will be “Communication and Power.” JCA will invite
proposals for individual or panel presentations for competitive research papers dealing with any subjects of communication studies.
Additionally, we would like to particularly invite a unique and quality session that contributes to the JCA members and activates our
membership activities. The format of this theme session may vary depending on the session’s objectives, such as a thematically
organized paper session, a panel symposium, or a workshop. We appreciate your proposal that facilitates research activities and
teaching practices as well as encourages information sharing beneficial for the JCA members.

Those wishing to propose a paper presentation, a panel discussion, and a theme session should send an e-mail with an MS
Word file of the abstract as an attachment to Akihiko Nonaka, Deputy Director of Academic Affairs, at anonaka(insert @ here)
nakamura-u.ac jp by Friday, February 19th, 2016.

We will publish the conference proceedings with abstracts. Hence two forms of abstracts should be submitted.

() For the convention program:
300 words or less in English or 800 characters or less in Japanese.

) For the proceedings:
Maximum of 1000 words in English (including foot/endnotes) or 3000 characters in Japanese (including
foot/endnotes). The total volume of abstracts must be limited to 2 pages printed on A4-size paper.

Refer to the Submission Guidelines for JCA proceedings, and precisely follow the guidelines. Those who propose a panel or
a theme session should submit a session overview of 2 pages maximum; abstracts of individual presenters are unnecessary.

Also, at your submission, please specifically type “JCA submission: [name]” on the subject of your mail. Failure to specify
the subject as such may result in identifying your e-mail as a spam so that the mail will automatically be disposed.

The first author of the paper as well as a presenter in the Convention is strictly limited to the JCA members. If these
responsible persons do not have the JCA membership, please join the JCA before submission and indicate your membership
number on your paper - the number appears on the mailing label on the envelope of this letter. We also recommend that you clarify
your current membership status because it is often lost by not paying the annual fee.

Those of you interested in submitting a proposal, please refer to the JCA homepage (http:/www.cajl971.comv/) for the

submission requirements: “‘Submission Guidelines for JCA Proceedings.” We look forward to seeing you in Fukuoka!

. J
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D225 —y3avEE (EE50)
Some reflections on 35 years of communication teaching

in a university English department

Gregory Peterson
(Professor Emeritus: Kyoto Notre Dame University)

Introduction

In 1977, when I began to teach at Kyoto Notre Dame University (then Notre Dame Women's College), the
Department of English Language and Literature offered two academic concentrations: Linguistics and
English & American Literature. In 1981 we added a third concentration, Communication Arts, now
Communication, which included many practical subjects and a few academic courses in human
communication and media. I have taught various communication courses since 1981. Along with a seminar,
research guidance, and an introductory course, I have been teaching elective lecture courses since 1981 and
laboratory courses since 1995. After retirement from full-time service in March, 2014, I continue to teach
elective courses as a part-time instructor. This essay shares some of my thoughts after 35 of teaching
communication in English to mostly Japanese students in a small Catholic university.

Lecture courses

I began to teach interpersonal and intercultural communication in 1981. My goals are to help students deepen
their understanding of communication processes, raise their English proficiency, and learn to communicate
skillfully with courage, empathy, and integrity. Course contents are fairly orthodox from an American
perspective, but content is relatively limited. Each 2-credit course has only 15 weekly 90-minute sessions.
Students' final grades depend on class participation (30%), weekly email to me (20%), and reports (50%). I
teach mostly in English, and students have a wide range of English language proficiency.

Most of our students can understand sophisticated concepts in English if they are presented
carefully. At first I created weekly handouts, using excerpts from various sources. I quickly discovered that
American college textbooks did not work. The best texts were very expensive and contained far too much
material. Most lighter texts were too wordy and culture-bound, written for white, middle-class American
young people. Gradually I replaced excepts with original content, and after several years replaced handouts
with a textbook for each of my lecture courses. I revise them every year. In addition to academic materials, I
add other resources, for example, the Universal Declaration of Human Rights in English and Japanese.
Recently my texts have been about 80 pages on BS paper. Students receive printed copies. They may also
read them as Web pages or as e-books for PCs and smartphones. I try not to oversimplify important concepts,
but my compact explanations and examples require elucidation in class.

Computer lab courses

Since 1995 I have taught laboratory courses in computer-mediated communication (CMC). My goals are to
help students deepen their understanding of communication technology and the Web, appreciate certain
technical standards, and gain critical skills, self-confidence, and empathy for people with whom they may
communicate. Course contents include various issues in global communication technology. The main weekly
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class activity is Web authoring in English. Students’ Web pages can been only from computers on the
campus LAN. They consider various issues as they work. For example, they may have to make value
judgments about the use of photographs that might raise ethical or legal issues.

These courses are somewhat unusual in that students edit source code in Hypertext Markup
Language (HTML) and Cascading Style Sheets (CSS) on Unix or GNU/Linux workstations. The editing
software, GNU Emacs, highlights errors in their HTML code, which helps them learn to see details, judge
their work critically, and appreciate the importance of technical standards. Also, consideration of the needs of
Web users is a major issue. Students’ Web pages must conform to international accessibility standards. For
example, images must have alternate textual descriptions, and text elements must pass color contrast tests.
The courses begin with steep learning curves that gradually taper off as students master their tools and
become more autonomous Web authors.

Since 2013 I have been teaching media studies and media production in computer labs with the
same software as my CMC classes. The media studies course emphasizes principles of media and analyses of
specific works. Students write Web pages that include links and critical reviews. Media production students
create Web portfolios of multimedia projects. I have made a short text for each of these courses. Texts are
available only as Web pages that are revised as we proceed. The course includes advanced media editing
skills, and I have been frustrated by the lack of time to produce excellent work. In 2016 it will become a
3-credit course with 135-minute sessions. Hopefully, longer sessions will enable students to master complex
skills and to create more sophisticated and polished final projects.

Pedagogy and learner engagement

Project-based learning in my computer lab courses motivates students very well. Concepts and skills are
presented in sequence and reviewed as needed. For example, the use of color in CSS stylesheets is taught
after basic text editing and before photo editing. Specific skills, for example, how to resize and save photos,
are reviewed for students when they ask for help, while more ambitious students may create longer texts, add
more photos, or experiment with advanced styles. Such just-in-time teaching helps students meet creative
needs as new knowledge and skills become integrated into their Web authoring routines. Student evaluations
of these courses have been very enthusiastic, and in nearly every class I have been pleased with students'
work. Of course, such project-based learning is costly. Computer labs are expensive, and class sizes are
limited to about 20 students.

Learner engagement has been a more difficult challenge in lecture classes. “Active learning”
seems to be a popular topic now, although it has been promoted in universities since the early 1990s and used
by some educators for decades. As an English language teacher I have been developing materials and using
various methods and techniques to engage students since the mid-1970s. Some “communication activities” in
English language textbooks for adult learners can be used in or adapted for communication courses. For
example, some values clarification activities work well in interpersonal or intercultural communication
classes. Of course, “active learning” does little to improve lecture classes unless students are deeply engaged
in significant learning.

Over the years I have had to adjust to dramatic class size changes. For example, when my
Intercultural Communication classes had only 20-25 students who spoke English fairly well, we held
small-group discussions of case studies followed by debates between groups. Later, as class sizes grew to as
many as 250 students in crowded lecture halls, I tried whole-class activities such as “quiz shows” in which
students raised their hands in response to multiple-choice questions. As my class sizes have gone back down
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to 30-50, I have introduced other activities. In 90-minute classes I try to limit lectures to 50 minutes and
devote at least 40 minutes to other activities, such as self-assessment questionnaires, short films, and small
group discussions.

In the last 15-20 minutes of each class session students write short personal essays about
experiences or opinions related to the weekly topic. Carefully written writing assignments can motivate deep
reflection and strong intellectual or emotional responses. For many years this weekly writing has been
extremely useful and appreciated by students. There is great value in sharing essays among classmates, but
respect for students' privacy is vital. In most lecture classes we can enable share anonymous sharing.

I used to write weekly summaries of students’ essays, but it took a long time and my words could not capture
the intensity of their experiences. Since 2005 I have been producing weekly podcasts, audio recordings in
which I read selected essays or parts of essays. Recordings are typically 10-15 minutes for 20-25 selected
essays. To protect students' privacy I remove any identifying information before I read them, and sometimes I
must omit entire essays. Students listen to the recordings on the class website and then send me brief
summaries and comments by email. I reply to each message.

In course evaluations at the end of each term most students saying that weekly writing helps them
think more deeply and write English more clearly. Only a minority of students send email about the audio
recordings. They say they gain confidence in listening to English and a deeper appreciation of diversity
among their classmates. Quite a few students say that they listen to some recordings without sending email.
Engagement of students in my lecture courses varies much more than in computer lab courses. Some
students do as little as possible to pass, while some sit up front, ask questions, write detailed essays, and send
detailed comments about each audio recording. I wish more students would participate more actively, but I
also believe that active engagement is most meaningful when it is voluntary.

In Spring 2015 I modified writing activities for sophomores in our new Global English Course.
This group of 23 students with high levels of English proficiency was preparing to study abroad for a
semester or year. They were comfortable in small-group and whole-class discussions. Personal writing was
done as homework in the form of email that they sent to everyone on the class mailing list. Since they
identified themselves by email, they had to protect their own privacy. Compared with students in other
lecture classes, their English was excellent; however, their writing seemed more superficial. Their
experiences were similar to students in other classes, but they did not reveal as much deep reflection or
analysis. Students seem to gain more by writing quickly in class and knowing that their privacy is respected.

Conclusion

Three decades of experience have taught me to be humble about how much I can teach a group of young
people in 15 weekly classes. Students learn something, however, and I believe that learners can benefit
greatly from deep, personal engagement in the stuff that we try to teach. In my courses that stuff is related to
media or interpersonal, intercultural, and computer-mediated communication, but the same principles apply
broadly. For example, students may be deeply engaged in the study of persuasion, and perhaps even reflect
on how they form attitudes and opinions, as they prepare group presentations for public service campaigns or
conduct individual research on the use of stereotypes in government propaganda. A course might start with
theory and lead to research or other tasks, or it might begin with tasks that require new ideas, knowledge, and
skills. In any case, good communication courses present significant issues or questions, tasks that require
personal growth or the development of specific skills, and opportunities for students to reflect deeply on what
they are learning.
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