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[Information for Participants]

1. Please register at the registration desk upon your arrival, located on the 10" floor (in front of the
escalator) in Liberty-Tower. The elevator does not stop at the 10% floor, so please take the elevator
to the 9™ or 11* floor and then use the escalator.

2. The conference fee for two days is ¥4,000 for members (¥4,500 at the door except ¥4,000 for members
residing overseas) and ¥5,000 yen for non-members. Please pay by postal order (yubin furikae) by
May 31 (Monday) or at the reception desk during the conference.

3. The school cafeteria (Sky-Lounge AKATSUKI: Liberty-Tower 17t Floor) will be open for lunch
(Saturday only). There are also many restaurants and convenience stores nearby.

4. The convention dinner will be held at SHIKON (Liberty-Tower 23 Floor). The fee is ¥5,000,
payable only in advance by postal order. Those residing overseas should reserve beforehand by
sending an e-mail to the Executive Secretary.

5. Room 1104 (10F) is reserved for the personal use of the participants, where refreshments will be
served and books and back issues of CA]J journals will be available for purchasing.

6. Smoking is strictly prohibited inside the buildings. The outdoor extension of the second floor serves
as the designated smoking area.

[ To Presenters]

1. All rooms have projectors, screens, and computers equipped with Windows OS and Office 2007
(including Power Point). Mac users MUST bring their own laptops and VGA adaptors. You are
advised to try out the equipment prior to your presentation, either before the first session starts or
during lunch time.

2. The length of presentation is 30 minutes including a question-and-answer session. Please make sure
that your presentation does not exceed the allotted time.

3. Presenters are requested to bring copies of their full papers to the conference. Be aware that extended
abstract included in the conference proceedings is NOT a full paper. You are expected to distribute the
full paper during the presentation (approximately 20 copies may be needed).

4. In case of cancellation, please notify the Office of Academic Services in advance. Emergency related
cancellations should be communicated by email to all three addresses listed below.

[To Session Chairsl
1. Please be ready at the designated room 10 minutes prior to the start of the session.
2. Strictly adhere to the start and finish times of each presentation.
3. In case of cancellation, do not proceed immediately to the next presentation but leave the time slot
intact. You will be notified beforehand if there is any last-minute cancellation in your session.

[ To CAJ Officersl]l

1. CAJ officers meeting will be held at 13:00 through 15:00 on Friday, June 18, at the Liberty-Tower,
Meiji University Surugadai Campus.

General Inquiry:
Ikushi Yamaguchi
Meiji University School of Information and Communication
1-1 Surugadai Kanda Chiyoda-ku Tokyo 101-8301
E-mail: ikyu@kisc.meiji.ac.jp
Inquiry about presentation/papers before the convention:
Deputy Director of Academic Affairs (Conference Planning) Seiichi Morisaki
E-mail: morisaki@kobe-cufs.ac.jp
Inquiry about fees before the convention and any inquiry during the convention:

Executive Secretary Shigeru Matsumoto E-mail: cajoffice@caj1971.com
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Program Timetable

Day 1 June 19 (Sat)
1113 1114 1115
Panel Session
Culture & Discourse Comm. in Medical Practice
Session 1 Division of Rhetorical Studies
10:00-11:30
Konishi Kudo Tei
Chapter Meetings Hokkaido (1111) Tohoku (1115) Knato (1113) Cyubu (1117)
11:40-12:10 Kansai (1116) Cyugoku & Shikoku (1118) Kyusyu (1114)
12:10-13:00 Lunch
Room 1103
18:00-13:30 Opening Ceremony MC: Shigeru Matsumoto
18:30~14:00 General Assembly MC: Shigeru Matsumoto
14:10-15:30 Keynote Address by Minoru Iwasaki
15:45-18:15 Symposium “Communication Studies and Politics” MC: Jyunya Morooka
18:30-20:30 Reception (SHIKON: Liberty-Tower 23F)
Day 2 June 20 (Sun)
1093 1094 1095
Discourse of Popular Culture Chapter-Proposed Sessions Discursive Practice & Life
Session 2
9:00-10:30
Ayabe Nalabayashi Kuramoto
Special Session 1 Special Session 2
Special Session (Yasuo Kobayashi) (Naoki Kobayashi)
10:40-12:10
Kakita Ikeda
12:10-13:00 Lunch
13:00-14:30 CAJ & ICA Joint Symposium Room 1103
History & Theo: Language & Politics
Session 3 ry ry guag
14:40-16:10
Matsumoto Ichijima
New Rhetoric & Ethnography | Communication Competence
Session 4
16:20-17:50
Usui Sakuragi
Room 1103
18:00-18:10 .
Closing Ceremony (MC: Toru Hanaki )
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Symposium
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CAJ&ICADaAg kRO LA

CA]J & ICA Joint Symposium
State of the art of the communication discipline in the (non-US) world

Speakers: Bonnie Peng (President, Chinese Communication Association)
Frangois Heinderyckx (President, European Communication Research and
Education Association)
Terry Flew (President, Australia-New Zealand Communication Association)
Akira Miyahara (President, Communication Association of ]apan)

Respondents: Francois Cooren (President, International Communication Association)
Roichi Okabe (Nanzan University, Emeritus)
Teruyuki Kume (Rikkyo University, Emeritus)

Chair: Tsukasa Nishida (Nihon University)

In commemoration of ICA’s coming to Asia, and CAJ’s 40% anniversary, this special joint symposium
invites, as speakers, the presidents of communication associations from East Asia, Oceania, and Europe. The
academic discipline of communication originated in the United States, but has become recognized in other
regions as well. This symposium was planned to inform us of the developments of our discipline in each of
these regions, with a comparative focus on the distinct features of each region, and how it has become
adapted according to the needs and interests of the various parts of the world. Speakers will introduce to us
the historical background, indigenous theories, and current research trends of the communication discipline

in each of their respective regions.
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Chapter meetings will be held in the assigned rooms, as listed on the schedule of events.
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A variety of educational materials are to be displayed at Room 1104.
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7454 Session

13:00

14:30

1103

CAJ & ICATaqvh Ly L CAJ & ICA Joint Symposium
Chair: Tsukasa Nishida (Nihon University)

Speakers: Bonnie Peng (President, Chinese Communication Association)

Francois Heinderyckx (President, European Communication Research and
Education Association)
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Representations of Homelessness

— A Frame Analysis of Japanese Newspaper Coverage—

Tamara Swenson (Osaka Jogakuin College)
Brad Visgatis (Osaka International University)

This paper examines how representations of homelessness in Japanese media changed from
1991 to 2006 through an exploration of the framing of this issue in newspaper coverage. Media reports of
homelessness provide useful data for examining the public’s understanding of this social issue.
Homelessness did not re-emerge as a pressing concern in Japanese society until after the end of the
“bubble economy” in the 1990s when reports of Japanese homelessness began to appear in Japanese and
Western media. Following the 1995 Kobe earthquake, media reports focused on the difficulties faced by
homeless earthquake survivors. This was followed by an increase in articles about non-earthquake related
homelessness. Coverage of homelessness in Japanese and English-language newspapers published by
Japan’s two largest media companies, the Yomiuri and the Asahi groups, provide the data for this study.
Articles about homelessness in Japan during the study period in two Japanese-language newspapers,
Yomiuri Shimbun and Asahi Shimbun (n=507), and two English-language newspapers, Daily Yomiuri
and The Asahi Shimbun (n =311), were examined. This paper presents analyses of the framing of
homelessness in these newspapers and discusses how the differences in coverage are related to the
structure of the media groups and the language of the newspapers.

What is Dissociation?

—A Conceptual Analysis in Light of Other Symbolic Conceptions—

Takuzo Konishi (University of Pittsburgh; Kanda University of International Studies)

This paper attempts to clarify the conception of dissociation that Chaim Perelman and Lucie
Olbrechts-Tyteca discussed in their New Rhetoric project. Although Perelman and Olbrechts-Tyteca defined it as
an attempt to subdivide a concept that the audience members believe to be a single entity into two entities and
set up a hierarchy among those subdivided entities, they have not offered a clear and general conception that
helps arguers or critics assess the cogency of dissociative arguments. Given the importance of their research
program, a further inquiry must be conducted into the nature of dissociation to answer the question: what is or
isnot dissociation?

Following Agnes van Rees’ approach in clarifying the conception of dissociation, the author of this
paper will attempt to contrast dissociation with other similar theoretical constructs. Through the contrast
emerges that which is not dissociation, which in turn will deepen our understanding about the nature of
dissociation. Although Rees’ attempt to conceptualize dissociation is illuminating, the scope of her research is
limited, in that she contrast dissociation with related concepts that argumentation scholars have offered in



journals or conference proceedings on argumentation. This paper will expand the scope of coverage by
contrasting dissociation with other symbolic conceptions that rhetoricians or other philosophers of symbols
have discussed. The expansion of the scope will help us better situate dissociation with the study of symbols in
general, in which argumentation resides.

Room 1094 Presentation 2AZa=%—L 3 ) Communication Competence

The Relationship between Local Communication Skills and

Communicating with Foreigners

Hitomi Abe (Doshisha Women'’s College)
Adam Acar Kitaoka (Kobe City University of Foreign Studies)

When asked, many Japanese tend to mention their lack of English skills as a main reason for not being
able to communicate with people from different cultures. In this study we examined if poor English skills is
really the major cause of communication anxiety during interactions with English speaking foreigners.
Contrary to common belief, we have found that English skills are not the best predictor of cross-cultural
communication ability with English speaking foreigners. In other words, one who has terrible English skills can
still start and maintain meaningful communication with foreigners if he/she has decent Japanese interpersonal
communication skills. By the same token, we also concluded that someone who has satisfactory English skills
might still fail or feel very uncomfortable when interacting with foreigners if he/she has below average Japanese
interpersonal skills. These findings are in line with the proposition that 65% of human communication is
non-verbal and display of basic nonverbal emotions is universal. In the end, people who are warm, friendly,
open and able to cop with conflict and ambiguity are likely to be good at communicating with foreigners
regardless of their language skills whereas the opposite is true for the others who are incompetent
communicators in their own culture.

Assessment of Interpretation and Defendant Ethnicity Effects on

Judgmental Bias in Japanese Courtrooms

Sachiko Nakamura (Aichi Gakuin University)
Adam Acar Kitaoka (Kobe City University of Foreign Studies)
Makiko Mizuno (Kinjo Gakuin University)

In May 2009, the Lay Judge System was introduced in Japan’s criminal proceedings. This system has
presented a new challenge to interpreter-mediated trials involving non-Japanese defendants. Compared with
conventional trials, the focus of which is documentary evidence, more importance is placed on the credibility of
testimony. Against this background, we have been conducting several experiments to verify the following
hypotheses. 1) The way court interpreters translate the original testimony affects the decision-making of lay
judges. 2) The appearance of non-Japanese defendants affects the impression lay judges get.

Two versions of the scenario were created to experimentally manipulate lexical choices of court
interpreters, One version included plenty of lexes evoking violent impression on audience (e.g. snatched the
bag.), whereas the other did not (e.g. took instead of snatched). The language of the defendant testimony was



kept constant and changes were made only to the interpreter versions, following the matched disguise
technique (Lambert et al., 1960).

Defendant testimony was delivered by the “talking avatars” representing several different ethnic
origins. Audience, having watched the avatar speaking, listened to the Japanese language interpreter version,
and evaluated the degree of credibility, level of intelligence and convincingness. They also responded to the
questionnaires designed to identify possible stereotype pre-perceptions held by respondents toward different
ethnicities.

We expect to find a significant negative influence of biased translation on defendant credibility and
convincingness. We also suppose that ethnicity of the defendant will contribute to the overall evaluations,
mostly driven by preexisting ethnic stereotypes in Japanese society. Furthermore, we hope to answer some
additional research questions including if there are interaction effects between ethnicity and interpretation bias
on judgments and if interpretation itself overshadows the bias toward ethnicity of the defendant.

Language Exchange Encounters and Cross-Cultural

Uncertainty Management

Masao Nakabayashi (Senrikinran University)
Adam Acar Kitaoka (Kobe City University of Foreign Studies)

At present, more than ever, it is easier to reach out, connect and develop relationships with people
any where in the world which generated particular interest in second language acquisition and face to face
cross-cultural communication. Despite the fact that there are a number of books about computer-mediated
cross-cultural communication and several articles about inter-cultural language study encounters on the
internet, there is no recent study available about face to face language exchange meetings. This study has aimed
to close this huge literature gap by applying Gudykunst’s anxiety/uncertainty management (AUM) theory to
Japanese-foreigner language exchange meetings. Our findings provided a clear support to AUM leading to the
conclusion that similarity and effective nonverbal communication positively impacts liking of strangers
whereas interrogation and strong ethnic identification hinder meaningful relationship development in this
process. Additionally, according to the correlation analysis, the top predictors of a satisfactory first-time
language exchange meeting seem to be “reciprocal respect”, “attractiveness” and “extroversion of involved
parties.”
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Sunday, June 20 9:00-10:30 @ 1083

Panel Session

Asian perspectives on communication

Speakers: Min Sun Kim (University of Hawaii, Manoa)
Bonnie Peng (Minister of Taiwan National Communications Commission)
Kiyoko Sueda (Aoyama Gakuin University)
Yoshitaka Miike (University of Hawaii, Hilo)
Respondents: Frangois Heinderyckx (Université Libre de Bruxelles)
Francois Cooren (Université de Montréal)
Terry Flew (Queensland University of Technology)
Mediator: Satoshi Ishii (Dokkyo University, Emeritus)

In recognition of the ICA conference being held in Asia, this panel session was created to raise our
awareness of the contributions to the communication discipline offered by Asian researchers, and their
research on Asian communication. This panel features speakers who will discuss cutting edge research in
Asian communication, including interpersonal/intercultural theories, telecommunication regulations, and

Asian-specific paradigms.




Sunday, June 20  13:00-14:30 Room 1103

CAJ & ICA Joint Symposium

State of the art of the communication discipline in the (non-US) world

Speakers: Bonnie Peng (President, Chinese Communication Association)
Francois Heinderyckx (President, European Communication Research and
Education Association)
Terry Flew (President, Australia-New Zealand Communication Association)
Akira Miyahara (President, Communication Association of Japan)
Respondents: Frangois Cooren (President, International Communication Association)
Roichi Okabe (Nanzan University, Emeritus)
Teruyuki Kume (Rikkyo University, Emeritus)
Chair: Tsukasa Nishida (Nihon University)

In commemoration of ICA’s coming to Asia, and CAJ’s 40% anniversary, this special joint symposium
invites, as speakers, the presidents of communication associations from East Asia, Oceania, and Europe. The
academic discipline of communication originated in the United States, but has become recognized in other
regions as well. This symposium was planned to inform us of the developments of our discipline in each of
these regions, with a comparative focus on the distinct features of each region, and how it has become
adapted according to the needs and interests of the various parts of the world. Speakers will introduce to us
the historical background, indigenous theories, and current research trends of the communication discipline

in each of their respective regions.




Sunday, June 20  14:40-16:00 Room 1083
Special Lecture

Intercultural communication:

From a research culture of war to a research culture of peace

Lecturer: Min Sun Kim (University of Hawaii, Manoa)
Introduction: Akira Miyahara (Seinan Gakuin University)

Intercultural communication researchers may hold a naive presumption that just because we are in the
business of understanding “the Other,” we are doing something good for humanity. What had been praised
as scholarly contributions have been shown to reveal hidden desires of domination. This paper focuses on
five different research trends that view the binary relation with "the Other" as camouflage for killing or
ingesting the "Other": (1) Collectivism as the absence of individualism, rejecting the “Other,” (2)
Assimilating the Other to the self in acculturation literature, which reflects annihilation anxiety, (3) Hidden
ethnocentrism in theories, signifying that one is not open to the Other's experiences, (4) Focusing on
comparisons between culture-typed individuals rather than bi- or multi-cultural individuals, thereby
implying a binary opposition between the self and the Other, (5) Host Communication Competence
research, pressuring others to become similar to oneself. All this suggests the position of a “Research
Culture of War”, seeking to define, dominate and absorb the Other. One's relationship with the Other is
better as difference than as sameness. I appeal for adopting the perspective of "Thou Shalt not Kill" in our
intercultural communication research, welcoming the Other rather than trying to manage or dissolve it.




Sunday, June 20

Time
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Robert McCann (U. of Southern California)
Hiroshi Ota (Aichi Shukutoku U.)
2. Help me because we are Chinese: Effects of nationality similarity and
message priming on monetary donation for a fundraiser
Younbo Jung (Nanyang Technological U.)
3. Family types and conflict communication in Japan and the U.S.: An analysis of
young adults’ report of a major conflict with their parents
Sachiyo Shearman (East Carolina U.)

Mediated Communication
Chair: Eriko Machi (Reitaku U.)
Respondent: Joo-Young Jung (International Christian U.)
1. Enriching selective exposure: Credibility, need for cognition, and the internet
Ryan Medders (U. of California, Santa Barbara)
2. Empirical test of the structure of perceptions of reality in media messages
Lucy Popova (U. of California, Santa Barbara)
3. Personal communication technologies as an extension of the self: A cross-cultural
comparison of people’s associations with technology and their symbolic proximity
with others
Arun Vishwanath (State U. of NY at Buffalo)
Hao Chen (State U. of NY at Buffalo)

16:20

17:50

1084

1086

1087

Individual Paper Presentation 2
Critical Studies
Chair: Kyoko Yashiro (Reitaku U.)
Respondent: Yoko Nadamitsu (Rikkyo U.)
1. Bijin-tokei: Reflexive extension of the digitalized other
Toyoko Sato (Copenhagen Business School)
2. Global liberal arts, culture of critical discourse, and academic (re)conquista:
A case for rhetorical rapprochement between East and West
Satoru Aonuma (Tsuda College)
3. City of Amnesia: The implicit meanings and politics of memory in “The Big O”
Naomi Chiba (U. of Southern Maine)
Matthew Killmeier (U. of Southern Maine)

Intercultural Communication II
Chair: Takuji Shimada (Tenri U.)
Respondent: Takeshi Suzuki (Meiji U.)
1. Communicating culture and identity: Afghan Hindus in Germany
Chitra Akkoor (U. of Iowa)
2. Behavior and practice of mobile communication for the religious purpose by
pastors of the Catholic Church in South Korea
Youngho Park (Old Dominion U., Norfolk)
3. Being Taiwanese: The movie Cape No. 7 and the social construction of
collective identity
Le Han (U. of Pennsylvania)

Organizational Communication
Chair: Koichi Goshima (Aichi Shukutoku U.)




Respondent: Shinobu Suzuki (Hokkaido U.)

1. Going viral: A case study of YouTube generated videos and organizational crises
Cory Young and Arhlene (Ithaca College)
Arhlene Flowers (Ithaca College)

2. Intercultural communication competence (ICC) and local employee adaptation to

Japan-based multinational corporations (MNCs)

Kumi Ishii (Western Kentucky U.)

3. An interdisciplinary analysis of experience of Japanese municipal government officers
Yoichi Sato (Portland State U.)




Abstracts

Sunday, June 20 10:40-12:10 ICA Individual Paper Presentation 1

Room 1084 ICA Pre-Conference Intercultural Communication I

Inter-Asian Variability in Age Graded Communication: The Role of Respectful and Avoidant

Communication Across and within Age Groups and Cultures

Robert M. McCann (University of Southern California)
Hiroshi Ota (Aichi Shukutoku University)

The present study investigates the manner in which young Japanese and Thai adults believe they should
behave, as well as actually do behave, in their communicative encounters with same age cohorts, middle-aged
adults, and older adults in their respective countries. Particular attention is paid to the role of conversational
enjoyment and satisfaction in intra and intergenerational conversations. Consistent with (and guided by)
Communication Accommodation Theory, this study confirms the powerful effect of age as a social category,
with age influencing younger adults’ communication practices along distinctly age graded lines. A three step
staircase pattern was replicated for the two communication factors (respect-obligation; avoidance) examined in
the two countries; as their interlocutors “age” increased, younger adults accordingly increased the level of
communicative politeness whilst showing a decreased desire to converse with them. The same incremental
pattern was observed for politeness and deference norms. Hence the middle-aged age group fell squarely
between younger and older adults for these variables. Ratings of conversational enjoyment and satisfaction
did not follow the linear staircase pattern, while communication avoidance consistently had a negative impact
on conversational enjoyment and satisfaction. In addition to its significance to the intra- and intergenerational
communication literature, this study also served as an important barometer for gauging inter-Asian variability
in communication. Specifically, different target age-groups and cultures prompted different variables to guide
younger adults’” communication, and also conversational enjoyment and satisfaction. For instance, the
deference norm was a positive predictor of respectful communication to younger and middle-aged adults in
Thailand, but it had implications to respectful communication to middle-aged and older adults in Japan.

Help Me Because We are Chinese: Effects of Nationality Similarity and Message Priming on

Monetary Donation for a Fundraiser

Younbo Jung (Nanyang Technological University)

Singapore is a small but densely populated country. The current population is approximately 4.5 million, and
yet this figure is expected to rise with high immigrant growth. Chinese nationals make up the largest foreign
population in Singapore among various ethnic groups. Although Singaporean Chinese and Chinese nationals
are similar in terms of ethnicity, some Singaporean Chinese developed hostile attitudes towards Chinese



nationals due to perceived competition for education and job opportunities. Therefore, the purpose of this
study is to understand the dynamics of multi-ethnic life in Singapore. Specifically, I investigated the effects of
ethnic similarity and message priming for reverse discrimination on compliance gaining among Singaporean
Chinese. Based on the theoretical framework of similarity attraction, I hypothesized that ethnic similarity would
motivate Singaporean Chinese to help Singaporean Chinese more than Chinese nationals. In addition, I
examined the effects of a priming message to promote reverse discrimination since the Singapore government
strongly urges Singaporean Chinese to lend a helping hand to Chinese nationals. I hypothesized that when
Singaporean Chinese are primed to sympathize with Chinese nationals, they will show a greater willingness to
help Chinese nationals than fellow Singaporean Chinese. In order to test hypotheses, a total of 80 participants
were exposed to an audio message recorded either by a Singapore Chinese or Chinese national confederate
soliciting for monetary donation for a fundraiser in a laboratory setting. The results (n = 80) showed no
significant difference between the levels of compliance towards the Singaporean Chinese and Chinese national
confederate in the non-priming condition. However, in the presence of priming reverse discrimination,
participants showed a higher level of compliance towards the Chinese national confederate. The theoretical
contributions and practical implications of this study with respect to societies with diverse ethnicities and
cultures are discussed.

Family Types and Conflict Communication in Japan and the U.S.:

An Analysis of Young Adults” Report of a Major Conflict with Their Parents

Sachiyo Shearman (East Carolina University)

As with any interdependent relationship, most family faces some levels of tension between autonomy and
connection of individual family members. Conflict between adolescents and their parents ranges varieties of
issues ranging from concerning day-to-day issues like activities, negotiating rules, roles and relationships,
friends, responsibilities and issues at school (Noller, 1995). Noller, Atkin, Feeney and Peterson (2006) suggest
that it is not family conflict itself that is problematic for adolescents, but how that conflict is handled. In other
words, the processes of handling conflict in a family is related to various important factors such as adolescents’
well-being (Caughlin & Malis, 2004), identity formation (Noller, 1995), relational satisfaction between parents
and children (Bowman, 1990) and children’s self-esteem (Huang, 1999). Various studies have documented
cross-cultural differences in communication styles (Kim, 2002; Gudykunst & Ting-Toomey, 1988), which
naturally influence the way a family member communicates. While variances within a particular culture do
exist, several crucial dimensions to explain cultural differences in communication styles have been consistently
identified. Several cultural dimensions can be applied in the family context, which may distinguish behaviors
of the individuals from Japan and the US. The dimensions include: individualism-collectivism and power
distances (Shearman & Dumlao, 2008). In this study, young adults in Japan (n = 181) and the US (n =208) were
asked to recall a major conflict they have had with their parents. The conflict episodes reported were coded
based on 1) topical content of a conflict, 2) conflict strategy used by parents, 3) conflict strategy used by the
young adults, 4) outcome of the conflict, and 5) reported consequences of the conflict to them or to their
relationship.  Participants also responded to various demographic questions and Ritchie and Fitzpatrick’s
(1990) revised 26-item family communication pattern scales using Ritchie and Fitzpatrick’s (1990) two
dimensions (i.e., conversation orientations and conformity orientation), the results revealed interesting
distributions of four family types in two countries. Four family types are contrasted with the reported conflict
strategy choices and conflict outcome of the young adult’s major conflict episode with their parents. In both
countries, topical content of conflicts revealed varieties of issues ranging from life decision, social or socializing
behavior, code of conducts, and parent’s behaviors. The result indicated that the most frequently occurring



combination of strategies for Japanese participants was parents’ integration/young adult’s integration.
Contrary, in the US, the most frequently reported strategy selected by parents” distributive strategy matched
with young adults” avoidance strategy.  As for the outcome of a conflict, parents are getting the final words
than the young adults in both countries. Many participants in both countries reported that dealing with a
conflict had a positive impact on them or on their relationship with their parents. Interpretation and
implication of the current finding as well as the limitations of this study were discussed.

Room 1086 ICA Pre-Conference Mediated Communication

Empirical Test of the Structure of Perceptions of Reality in Media Messages

Lucy Popova (University of California, Santa Barbara)

The concept of perceived reality of media messages, defined as the perception of the degree of correspondence
between the media representation and real-world content, has been occupying an increasingly important place
in media effects research. However, the literature on perceived reality remains diverse and disjointed, an
obstacle to further theoretical and practical developments. In the paper to be presented at the ICA convention in
Singapore, I critically reviewed the literature on perceived reality of media messages and extended the
explication of this concept in light of recent theoretical and technological advancements. Based on the past
research, a synthesized six-dimensional structure of perceived reality was proposed. I argued that in judging
reality of media messages, people assess whether what they see actually exists in the real world (magic
window); how well the media portrayal matches their mental models of people, objects, and events (typicality);
how good the graphics and the sounds are (perceptual fidelity); how interactive the environment is (virtual
experience); how emotionally close they feel to the characters (identity); and how useful the information they
learn from the media is in their everyday lives (utility).

Enriching Selective Exposure: Credibility, Need for Cognition, and the Internet

Ryan Medders (University of California, Santa Barbara)

Political communication scholars have long been concerned about selective exposure, or choosing information
that reinforces pre-existing beliefs. The abundance of information on the Internet has enhanced our ability to
tune in or tune out particular issues or attitudes in our news consumption. Comparatively little work has been
done to elaborate on the basic model of selective exposure, and selective exposure may be linked to other
phenomena that could moderate or amplify effects. Two exciting theoretical possibilities emerge in this
connection: credibility, or the believability of information and its source, and need for cognition, or the tendency
to enjoy thinking. Audiences are now more responsible for vetting Internet-based information and thus more
likely to be dependent on cognitive mechanisms like selectivity to assist them. Research suggests that perceived
credibility of news information increases exposure to that media and that credibility and trust are often
associated with assessment of similarity to one’s beliefs. This association suggests that credibility and trust may
play an important role in the decision to approach Internet-based information. Need for cognition, on the other
hand, may affect an individual’s motivation to process information such that when someone enjoys thinking,
the practice of selective exposure should be reduced, and its practice should increase when need for cognition is
low. Also, need for cognition may play a larger role in the consumption of online political information since



those who enjoy thinking are more likely to respond to the various cues the Internet offers. This proposed
relationship is currently being tested in a quasi-experimental design, in which 350 non-college adult
participants select and evaluate stories from a range of Internet news sources. The findings from this study will
clarify the relationship between these concepts as well as serve as a foundation for future studies investigating
political information behaviors on the Internet.

Personal Communication Technologies as an Extension of the Self:
A Cross-Cultural Comparison of People’s Associations with Technology and Their Symbolic

Proximity with Others

Arun Vishwanath (State University of New York at Buffalo)
Hao Chen (State University of New York at Buffalo)

Increasingly, individuals use communication technologies such as emails, IMs, blogs, and cell phones to locate,
learn about, and communicate with one another. Not much is, however, known about how individuals relate to
various personal technologies, their preferences for each, or their extensional associations with them. Even less
is known about the cultural differences in these preferences. The current study used the Galileo system of
multidimensional scaling to systematically map the extensional associations with nine personal communication
technologies across three cultures: U.S., Germany, and Singapore. Across the three cultures, the technologies
closest to the self were similar, suggesting a universality of associations with certain technologies. In contrast,
the technologies farther from the self were significantly different across cultures. Moreover, the magnitude of
associations with each technology differed based on the extensional association or distance from the self. Also,
more important, the antecedents to these associations differed significantly across cultures, suggesting a
stronger influence of cultural norms on personal technology choice.

Sunday, June 20 16:20-17:50 ICA Individual Paper Presentation 2

Room 1084 ICA Pre-Conference Critical Studies

Bijin-tokei: Reflexive Extension of Digitalized the Other

Toyoko Sato (Copenhagen Business School)

“Bijin-tokei” is an extremely popular youth media network that emerged in Japan in January 2009. It features an
automatically updated digital clock which can be accessed by PC, mobile phone or iPhone. The site displays the
local time, adjusted on a minute-by-minute basis with photographed images of 360 bijin (“beautiful woman” in
Japanese) that hold time plates. Each woman is displayed for a total of four minutes; at each minute, she
changes her pose. This media network quickly developed and now has several clock sites internationally. The
questions are: what are these clocks for and who are the time holders? There are two aims of this paper. First, by
employing content analysis and critical discourse analysis, this paper attempts to show how subjectivities of
urban youth are constructed and what kinds of lifestyles, values and identities are communicated. I argue that



while these time-holders stand as the object of metaphorical consumption for the users, the site also functions as
a reflexive extension of the users themselves in relation to their lifestyles and subjectivities. Second,
appropriating McLuhan's dictum, “the medium is the message,” I also attempt to evaluate the ways in which a
media network like Bijin-tokei can be an extension of ourselves. In other words, we seek for a manifested
meaning making process in our digitalized realm where the economy and the culture transgress.

Global liberal Arts, Culture of Critical Discourse, and Academic (Re)conquista: A Case for

Rhetorical Rapprochement between East and West

Satoru Aonuma (Tsuda College)

This paper attempts to make a case that, rather than aggressively waging “culture wars” against one another,
students of communication and rhetoric in East and West should celebrate our intellectual commonality and
form a “culture of critical discourse” (Goulder, 1979) in a troubled, multicultural world. Through a comparative,
close textual reading of [Faati] (The Analects of Confucius) and work of Isocrates against the backdrop of their
specific politico-historicity, the paper first seeks to explore a host of “parallels” between East and West in their
pedagogical traditions and argues that recognizing these parallels should constitute an essential condition for
fostering what Ess (2003) calls “globally-oriented liberal arts” in which rhetoric and communication play a
significant role. With that in mind, second part of the paper will turn to a rhetorical critique of what could be
termed “academic (re)conquista” current in international communication studies. Briefly discussing a
pathology called the “Omphalos Syndrome” (Murphy, 2008), the paper warns that the teleology of “centricity”
disables our abilities of critical self-reflection and exacerbates intellectual colonialism in the field of
communication and rhetoric. It is the conclusion of this paper that a responsibility is incurred on the part of
international scholars to stop “exploit[ing] the cultural capital” not only of the coloni(ali)zed but also of the
coloni(ali)zers and “appropriat[ing] it for reinvestment...that currently offer[s] the highest rate of return to
speculators in trendy academic markets” (Chen, 1995) and that fulfilling that responsibility is a precondition for
further promoting our dialogue on discourse, communication, and rhetoric across borders.

City of Amnesia: The Implicit Meanings and Politics of Memory in

“The Big O”

Naomi Chiba (University of Southern Maine)
Matthew Killmeier (University of Southern Maine)

This paper focuses on the anime series “The Big O” and the “implicit meanings” it constructs (Bordwell, 1989).
We argue the series’ setting, characters and narratives offer implicit meanings about postwar Japan. More
specifically, the overarching motif of memory unifies the series. The show is set in the fictional Paradigm City, a
place where forty years ago all residents lost their memories. The protagonist-narrator, Roger Smith, is haunted
by hallucinatory memories. Smith also has the exceptional ability, which is predicated on memories that he
cannot fully remember or comprehend, to operate a giant, combat robot, Big O. The theme of memories motors
most of the series” episodes and overall narrative arc. The series” android characters, which have different yet
similar memories to humans, highlight the increasing reliance upon technology for mnemonic purposes.
Memories, whether embodied in people or in androids, are rare in Paradigm, and worth a great deal. They are



also critical to the efforts of organized interests who wish to dominate and control the people of Paradigm.
Overall, the narrative of “The Big O” implies postwar Japan, a nation destroyed decades ago by a devastating
war and plagued by social amnesia. The citizens of Paradigm City desire and fear memories, and this seeds
struggles over technologically embodied and collective memory. Memories are manifested in communicative
forms, such as androids, robots, film and newspapers. In “The Big O” the quest for memories leads to
espionage, theft and destruction. The series” narratives represent the struggles over control of memories, and
therefore the meanings of the past. We discuss the representations’ implicit meanings of ideological struggles
over collective memories that haunt the Japanese people like their fictional counterparts in Paradigm City.

Room 1086 ICA Pre-Conference Intercultural Communication I1

Communicating Culture and Identity: Afghan Hindus in Germany

Chitra Akkoor (University of Iowa)

Diaspora, a Greek word meaning “over” (dia) and “scattered” (sperion), is used to describe large groups of
people from a common homeland dispersed across the globe. The Afghan Hindus, a minority in Afghanistan
who numbered about 50,000, became a diaspora when they left a war-torn country beginning in the 1980s,
migrating to Europe, the United States, and the U.K. via India and Pakistan. The largest population of Afghan
Hindus now resides in Germany. Based on research completed for my dissertation, in this paper I describe the
processes of fragmentation of Afghan Hindu culture and identity as a result of migration, and their struggle to
recreate “community” in Germany. Scholarship on South Asian diasporas has generally focused on countries
such as India, Pakistan, Sri Lanka, and Nepal, and mainly on indentured labor in colonial times or post-colonial
migration of professionals to the United States. Refugee migration from South Asia is a more recent
phenomenon. Moreover, Hindus, as a small minority in Afghanistan, are relatively unknown to the scholarly
community. This paper will therefore serve as an introduction to this population, its historical antecedents,
migration out of Afghanistan, and settlement in Germany. I will also discuss my research methods with view to
contributing to the preconference theme of what it means to do “Asiacentric research” in non-US contexts.

Being Taiwanese:

The Movie Cape No. 7 and the Social Construction of Collective Identity

Le Han (University of Pennsylvania)

This paper analyses the socially constructed collective identity of Taiwanese being discussed by both Taiwanese
and Chinese viewers of a Taiwanese movie Cape No. 7, an independent production in 2008, which generated
heated public discussion about Taiwanese identity. In this paper, the author conducted interviews in the form of
dialogues about the movie and the meaning of being Taiwanese with the audiences from Taiwan and China in
a mid-Atlantic city in the United States. This study finds that the process of socialization in different systems of
education and media exposure helped to construct different ideas of being Taiwanese, both for the viewers
from Taiwan and China. However, such taken-for-granted images about self and other can be reconstructed by
deeper engagement with media products and social interactions which are different from what they have
received before. The movie Cape No.7 served the role for an alternative way of representing the daily life and



cultural diversity of Taiwan, and the experience of living outside one's home country provided both groups
with more opportunities to interact with the other group on the daily basis, which was quite rare when they
were at home. This study shows that the Taiwaneseness is constructed by the representation and audience
interpretation of the movie in the following aspects: everyday life, shared memory, Taiwan spirit, the
understanding of self and other, and a romanticized relation of Taiwan and Japan. The experience of watching
the movie together and the daily interaction between the Chinese and Taiwanese viewers helped them to get
into the knowledge and language system of each other, so that they could reconstruct the meaning of being
Taiwanese, getting rid of the political manipulation on both sides and having better mutual understanding on
the basis of everyday life.

Behavior and Practice of Mobile Communication for the Religious Purpose by Pastors of the

Catholic Church in South Korea

Youngho Park (Old Dominion University, Norfolk)

Many studies on the social use of the mobile media have been conducted. Those studies of the social shaping of
the mobile media have found that the adaption and usage of the mobile media within a society or a group are
established by social factors such as needs and desires of the society, value and life style, etc. Recent studies
have been interested with how and why different groups of the mobile phone users have made different
choices and used the mobile phones in different ways. On the other hand, within such studies, there have
been few that are concerned about usage of the mobile phone by religious groups. While the religious groups
have been overlooked related with such studies, the religion is still one of the unexpected areas of life which can
be strengthened by the new media technology, especially the mobile communication, and plays an important
role in construction of the culture within society. Therefore, the academic interests in the connection of the
religious communities and the new way of mobile communication and debates surrounding them can be
expected to provide some meaningful insights into the social shaping of the mobile communication. The
Catholic “Church communities have always used the modern media for fostering communication, engagement
with society, and, increasingly, for encouraging dialogue at a wider level.” They have tried to have open mind
to new information control technologies. Especially since Vatican Council II that declared the Church open to
modern world, the Catholic Church has recommended active usage of modern communication technology for
the mission and ministry of the Church, emphasizing that media is the gift of the God. Most recently, the pope
Benedict XIV confirmed that every pastors of the Catholic Church have to “make astute use of the unique
possibilities offered by modern communications”, in his message for the 44th WORLD COMMUNICATIONS
DAY, "The Priest and Pastoral Ministry in a Digital World: New Media at the Service of the Word". On the basis
of such understanding, this research tries to find how and why a religious group, pastors of the Catholic
Church in South Korea are using the mobile communication for their own religious purpose. With the
preliminary result from surveys and interviews of 10 pastors in the spring 2010, this study found that most
pastors in Korea have very active and positive attitudes to new media, in particular ways of mobile
communication, and therefore they are using mobile communications in diverse ways for communicating
fluently, continuously, and in depth with parishioners as well as delivering teachings of the Church to them.
This study used Rich Ling and Birgitte Yttri’s (2002) concept of micro-coordination and hyper-coordination, two
ways that mobile phone users use their mobile phones, to be the research framework. This study will describe,
firstly, how those pastors are using their mobile phones instrumentally to make it easier for them to make
various kinds of arrangements more flexible and immediate to meet their pastoral needs. Furthermore, the
study will also explain how they can keep continuously emotional and social relationships with their
parishioners, expressing their own identities as pastors, and so, how they can develop and strengthen their



affiliation with the Catholic Church and religious identity.

Room 1087 ICA Pre-Conference Organizational Communication

Going Viral: A Case Study of YouTube Generated Videos and Organizational Crises

Cory Young (Ithaca College)
Arhlene Flowers (Ithaca College)

Two YouTube videos watched by millions resulted in originating crises. An irate passenger used his musical
talent to illustrate his dissatisfaction on “United Airlines Breaks Guitars.” Domino’s Pizza employees posted
pranks of adulterated food. The difference between these events is that one company embraced technology to
minimize the crisis, whereas the other did not. Using a case study approach, we compare the implications of the
organizations’ choices, and extend our understanding of viral video-generated crises.

Intercultural Communication Competence (ICC) and Local Employee Adaptation to

Japan-based Multinational Corporations (MNCs)

Kumi Ishii (Western Kentucky University)

Along with the globalization of business, the number of multinational corporations (MNCs) has been growing,
and many MNCs are moving toward localization for efficiency (Stahl, et al., 2009). Such MNCs hire local people
in the operating country. These local employees typically work under expatriates who are sent from their
headquarters to control local operations. However, expatriates often carry different cultures from local
employees, and both groups experience cross-cultural adaptation to the workplace. Although researchers have
paid great attention to the cross-cultural adjustment of expatriates (e.g., Black, 1990; Caligiuri & Lazarova, 2002;
Shaffer, et al., 2006; Takeuchi, Shay, & Li, 2008), few studies were conducted from a local employees’ perspective,
and the adaptation process of local employees to an MNC was largely overlooked in the past. In addition,
research on MNCs was predominantly undertaken in the field of business, yet communication researchers
have suggested a critical role of communication for successful cross-cultural adaptation (e.g., Ruben, 1976; Y. S.
Kim, 2008; Y. Y. Kim, 2005). Successful adaptation can reduce employee voluntary leave and lead to their
positive outcomes including performance, organizational commitment, job satisfaction, confidence, motivation
(Ashford & Taylor, 1990; Saks & Ashforth, 1997), and job knowledge (Reio & Wiswell, 2006). As such, this study
will explore local employee adaptation from a communication perspective. Kim (2005) suggested in her
cross-cultural adaptation model the significance of communication competence for successful adaptation to the
new culture. Communication competence is defined as effective and appropriate communication behavior in a
given situation (Spitzberg & Cupach, 1984). Thus, communication competence for MNC employees refers to
effective and appropriate communication behavior in intercultural contexts. Researchers have been discussing a
variety components of intercultural communication competence for over three decades (e.g.,, Hwang, Chase, &
Kelly, 1980; Ruben, 1976), yet they are not unified due to the complex multi-facet nature of the concept. Among
these past studies, a general consensus has appeared that intercultural communication competence (ICC) has
cognitive, affective, and behavioral dimensions (Arasaratnam, 2009; Imahori & Lanigan, 1989). Thus, this study
approaches ICC from these three dimensions and investigates how ICC affects local employee adaptation to
their MNC via a survey questionnaire among local employees (i.e., the Americans) who work for Japan-based



MN(Cs in the United States. The findings of this study will extend MINC research to the field of communication.
In addition, this study will extend the critical research topic of communication competence and cross-cultural
adaptation to an organizational context, which will assist an increasing number of MNCs for the effective
selection of local employees and development of training programs for their successful adaptation.

An Interdisciplinary Analysis of Experience of Japanese Municipal Government Officers

Yoichi Sato (Portland State University)

A decentralization of authority from central to local governments has been a current trend internationally, and
as a result, local governments have been gaining importance as a central focal point for community
development. Professional development of mid-level government officers, who play an important role in
bridging governments and community, has widely been considered important among leaders and executives
of governments. Traditionally, under the centralized administrative government structure, the Japanese
national government exercised a strong authority over local government administration. However, Japan has
been a part of the international decentralization stream, and more responsibility has been imposed upon local
governments to achieve independent local governance. To provide professional training for such officers, the
Japanese Municipal Officer’s Mid-Career Training Program has been funded by the Tokyo Foundation of Japan,
and delivered by Portland State University, Oregon, United States. This program aims at assisting officers in
pursuing an innovative approach to local governance. Since 2004, a group of promising young officers,
appointed by respective mayors, have participated in the specialized professional training offered in Japan and
at Portland State University. The purpose of this qualitative study is to explore the experience of the program
participants through eighteen individual in-depth narrative interviews. Specifically, this research explores the
challenges they face after the training, what significance the program has, and how they attempt to apply what
they learn from the training to their work. Phenomenological thematic analysis reveals that the program serves
as empowerment for government officers. The training experience deepens their self-understanding, which is
considered as important in intercultural communication and critical theory, as well as lets them realize that the
ultimate reason of existence of government is to serve citizens. Finally, the finding suggests that this
self-realization encourage officers to take actions in order to make a positive change in governments and
society.
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