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[Information for Participants]

1. Please register at the registration desk upon your arrival, located in the first floor in Community Center
at Seinan Gakuin University.

2. The conference fee for two days is ¥4,000 (¥4,500 at the door) for members and ¥5,000 for non-members.
Please pay through the on-line registration by June 5 or at the reception desk during the conference.

3. Boxlunches can be purchased for Saturday and Sunday, payable in advance by the on-line registration
(the price is ¥1,000 per lunch; including a drink)

4. The convention dinner will be held at Paella de Oro in The Residential Suites Fukuoka. The fee is ¥5,000,
payable only in advance by the on-line registration, or at the conference desk on a first-come-first-served
basis (limited to about 10 people).

5. Books and back issues of JCA journals are to be on sale and some refreshments are available near the
reception desk.

6.  Smoking is strictly prohibited in and around the building.

[To Presenters]

1. All rooms are equipped with PC (Windows), PC cables, projectors, and screens. If you are a Mac user,
you can bring it with a cable connector. You are advised to try out the equipment prior to your
presentation, either before the first session starts or during lunch time.

2. Thelength of presentation is 30 minutes, including questions and answers. Please adhere strictly to the
punctual start and finish times of the presentation.

3. Presenters are requested to bring copies of their full papers on their presentation, and a copy of your
paper must be submitted to the registration desk. Be aware that extended abstract included in the
conference proceedings is not a full paper. One MUST get prepared for paper distributions
(approximately 20 copies may be needed).

4. In case of cancellation of the presentation, please notify the Office of Academic Services in advance, or
any accidental cancellation should be notified by an e-mail to all three addresses listed below.

[To Session Chairs]

1. Please be at the designated room 10 minutes prior to the start of the session.
Strictly adhere to the start and finish of each presentation.
3. Incase of cancellation, do not proceed immediately to the next presentation but leave the time slot intact.

You will be notified when any accidental cancellation should happen beforehand.

[To JCA Officers]
1. JCA officers meeting will be held at 15:00 though 17:00 on Friday, June 10 at Seinan Community Center.

General Inquiry:
Akihiko Nonaka (Program Chair)
Nakamura Gakuen University, 5-7-1 Befu, Jonanku, Fukuoka, Japan 814-0198
E-mail: anonaka@nakamura-u.acjp
Inquiry about presentation/papers before the convention:
Director of Academic Affairs (Conference Planning)  Jiro Sakai
E-mail: jisakai@ed.tokyo-fukushi.ac.jp
Inquiry about sees before the convention and any inquiry during the conference
Executive Secretary Toru Kiyomya  E-mail: cajoffice@caj1971.com
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Schedule

Day | - Saturday, June 11
Main Hall Room A (1F-A) Room B (2F:B)
Session 1 Special Panel 1
10:00-11:30

Sakai

Chapters & Lunch

Hokkaido (Room A),

Tohoku (Room B), Kanto (Hall), Chubu

(Hall), Kansai (Hall),

11:40-12:30 Chugoku—Shikoku (2F lounge), Kyushu (Hall)
Session 2 Special Panel 1 Organization Rhetoric
12:30-14:00
Maruyama Qohashi Kanke

Hall

14:10-15:00 General Assembly MC: Toru Kiyomiya  Koichi Goshima (President of JCA)
K.J. Schaffner (President, Seinan Gakuin University)
15:10-16:10 Hall
Keynote Address by Kent Alan Ono (University of Utah)

Session 3 Division of Rhetorical Studies
16:20-17:50

Tajima
18:10- Convention Dinner Paella de Oro

Day li

- Sunday, June 12

Main Hall

Room A (1F-A)

Room B (2F-B)

Panel Session

Session 4
Communication Education Gender

9:00-10:30 Ageing Society

Yamaguchi Morooka Sueda
Session 5

Cultural Shift Media Communication and Culture

10:40-12:10

Shearman Igarashi Miyazaki
12:10-13:00 Lunch
Session 6 Communication Research
13:00-14:30

R. lkeda




6 A11 A (£) Saturday, June11 15:10-16:10 @55—/L : Hall

F if 88 E Keynote Address

The Shifting Landscape of Asan Americansin theMedia

Kent Alan Ono
Univerdty of Utah

While, historically, much research about Asian Americans in the Media has focused on stereotypes, the
current media landscape includes alternative and potentially transformative representations. Bolstered by
social media, Asian American involvement in the production of media has had a powerful effect on the
overall media landscape. This transformation has implications for racial imagery in Japan. Specifically,
from news media to YouTube to independent filmmaking, Asian American media offer, if not better

representations, then more of them.

Kent Alan Ono, Ph.D. (University of Utah)
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6 A11 H (1) Saturday, June11 16:20-17:50 @75—/L : Hall
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Japan Society for Rhetorical Studies

Panel Discussion

Non-working Youth, Hibakusha, and Popular Music: Interrogating
Rhetoric and Power in Contemporary Japan

Panelists: Noriaki Tajima (Kanda University of International Studies)
Katsuya Koresawa (Hiroshima Shudo University)
Satoru Aonuma (Tsuda College)
Chair: Mitsuhiro Fujimaki (University of Shizuoka)
Respondent: Junya Morooka (Rikkyo University)

This English-language panel explores the advocacy of hon-working youth, the representation of
hibakusha, and the relationship between political activism and popular music. It represents a diversity
of unique views and issues, while simultaneously being united by a core, common pursuit of
examining and embracing political activism. Featuring three case studies, this panel depicts the very
essence of the conference theme, “communication and power.”

The first study analyzes a 2013 book, Complete guide for the life of home guards, and the
guards’ costume performances. The paper contends that it answers old, negative subjectivization of
domestic precarious workers, which was once prevalent since Japan’s neoliberal deregulations in the
last two decades. Also, the study claims that the burlesque mode of representation—framing the youth
as being almightily powerful versus public image of youths as being totally enervated, lazy and
dependent—fits particularly well to this strategy, threatening the previous capitalist hegemonic order
that signified them as the abandoned group of people.

Second study critically investigates Hersey’s Hiroshima (1946) through a critical framework of
Gramsci’s theories of Hegemony, Intellectuals, and Subaltern. The research focuses on different
opposite ideologies such as survivors and victims, intellectual priests and naive Buddhists, and
original sin and the Redemption. The author attempts to criticize dominant representations of nuclear
survivors and to discover how the text marginalizes atomic bomb victims.

The final study presents a rhetorical analysis that explores the relationship between political
activism and popular music. Extending Cloud and Feyh’s (2015) study of The Internationale, the
research engages an analysis of three Japanese performances of this international socialist anthem
from a critical-rhetorical perspective.

This panel discusses the intersections among performance, public discourse and political
activism. With papers, we hope to provide an enriching moment to interrogate questions of political
and rhetorical efficacy.
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6 A11 A (1) Saturday, June11 11:40-12:30 @75—/L, A 245, B £4 : Hall, Room A, Room B

XE=E Chapter Meetings

BREBCTI—TAJETVET, BEEIVIZDOVWTIFR T D a—ILRESHENOT L,

Chapter meetings will be held in the assigned rooms, as listed on the schedule of events.
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A variety of educational materials are to be displayed beside the reception desk.
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Non-working Youth, Hibakusha, and Popular Music: Interrogating Rhetoric and Power in
1620 _— Contemporary Japan
i Panelists: Noriaki Tajima (Kanda University of International Studies)
17:50 Katsuya Koresawa (Hiroshima Shudo University)
Satoru Aonuma (Tsuda College)
Chair: Mitsuhiro Fujimaki (University of Shizuoka)
Respondent: Junya Morooka (Rikkyo University)
BEx Conference Dinner
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| FeA—A | A5 VIZk HEHER LAAHBETTA, BT, UAOHLAALARETY (e 10 BI2EH),

BREBIE, BARFRAENORESE5NTY,




6 A12 A (H) Sunday, June 12
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1B5A) Bl% : fffE Eth GIEKE)
1. Complexity, Accuracy, Fluency as a Communication Paradigm: From Theory to Instructional Curriculum
Anthony Rausch (Hirosaki University)
2. BAQRE—F- a3 a=4H— 3 VHIROELIZDONT
—1960-70 DA ) Fa S LntERLELT—
9:00 BffE Fth (GIEKE)
| .
5 R¥ (UMEXFEXRER
Bl | Pxy¥— Gender and Communication
kB | A& XA FHF (FLFRAE)
1. Identifying with Relationships or Group Affinities? An examination of the interaction between overseas
experience and gender on Japanese youths’ identities
Erina Ogawa (Toyo University)
2. ZHBEERHEDII A =r—ar - R AIUIZBETBHEW1)
RE FF (FUEBRKE)
HE ER FLFERKF)
3. Reflecting on My/His Feminist Pedagogy:
- An Auto/ethnography of the Course “Gendered Nonverbal Communication”-
Naoki Kambe (Rikkyo University)
<tvyiar 4>
w—IL | "R Panel Discussion
Japan’s Cultural Shifts, Constants, and its impact on Communication in Work, Family, and Youth Development
10:40 Sachiyo M. Shearman (East Carolina University)
| Mariko Izumi (Columbus State University)
12:10 Naomi Kagawa (Shimane University)
Reiko Nebashi-Nakahara (Meiji University)
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Cultural Differences in Crisis Communication:
The Case of McDonald’s Japan

Katharina Drokur (Seinan Gakuin University)

In an ever more globalized world the need for effective cross-cultural communication is becoming
increasingly evident. Cross-cultural awareness of communication differences is particularly important
when companies face crises. Differing cultural norms and values can vastly change the interpretation and
reception of different crisis communication strategies. When emotions run high failures in crisis
communication can be particularly damaging to a company’s reputation and even its continued survival in
a country. McDonald’s Japan faced two such crises consecutively in 2014/2015. The company faced
considerable reputational threats from first a tainted chicken meat scandal and then a series of foreign
objects discovered in McDonald’s dishes. McDonald’s crisis communication efforts, particularly during its
first crisis in 2014, were not well received in Japan and were widely blamed on a poor cultural fit between
the communication strategies of the U.S. fast giant and the expectations of its Japanese consumers.




This paper uses the case of McDonald’s two consecutive food safety crises to identify differences in the
Japanese and Western styles of crisis communication. Specifically, this paper will answer the research
question how did cultural differences in account giving between Japan and North America affect the
effectiveness of McDonald’s crisis communication efforts.

Existing research in the fields of crisis communication, account giving, and cross-cultural
communication is used to frame and analyze the McDonald’s case. This case study provides an excellent
real world example of the key difference in when, why and how different cultures employ apologies and
other forms of accounts in crisis communication. The paper will utilize a qualitative approach and employ
textual analysis to assess the Japanese public’s response to McDonald’s crisis communication. The main
criticisms by Japanese stakeholders are identified, analyzed and situated into a broader cross-cultural
context.
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Complexity, Accuracy, Fluency as a Communication Paradigm:
From Theory to Instructional Curriculum

Anthony Rausch (Hirosaki University)

This presentation will outline the theoretical basis for a Complexity, Accuracy, Fluency triad as a
communication paradigm and then present an instructional curriculum that leads to informed CAF use in
a range of contexts. The complexity, accuracy and fluency (CAF) construct has been oriented toward
performance testing and factor interaction analysis. The present research takes the view that CAF can
contribute to communicative competence in L2 development.

The conceptualization of the instructional approach points to multiple and variously interacting domains
of complexity, accuracy and fluency. Complexity refers to the semantic-functional properties of the
language elements but also includes propositional complexity, the complexity of content as managed by the
speaker. Accuracy refers to the extent to which a performance deviates from a prescriptive norm, but can
also reflect varying expectations of comprehensibility, appropriateness and acceptability. Fluency is most
often viewed in terms of global language proficiency; however, conceptual expansion suggests that
‘communicative fluency’ may imply slower and more enunciated speaking with repetition and rephrasing
to ensure clarity of the utterance by the speaker and comprehension by the listener.

This presentation will introduce this conceptualization and then outline the instructional curriculum as it
has been developed to date, while also reporting on semi-quantitative and qualitative research findings
regarding assessments both of the paradigm itself and student reaction to the instructional approach. The
research aims to development of an instructional curriculum for developing communicative competence in
EFL, but with applicability to improved communication competence in first language use as well.
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Identifying with Relationships or Group Affinities?
An examination of the interaction between overseas experience and gender on Japanese youths’
identities

Erina Ogawa (Toyo University)

This presentation looks at the results of a recent investigation into the interaction between overseas
experience and gender in cultural identities of Japanese university students. To examine differences
between those who have studied abroad and those who have not, as well as between males and females,
the researcher created by a Likert-type questionnaire based on Gee’s (2000) four perspectives of identity. A
discriminant analysis was performed on four independent variables, which were obtained from Gee (2000):
Nature, Institution, Discourse and Affinity. The set of variables was entered into the model in order to
determine what weighted combinations of predictors would best maximize differences among the four
groups distinguished by overseas experience and gender.

Results of the discriminant analysis indicated that Function 1, which was marked by positive scores
on Affinity and negative scores on Discourse, primarily separated those who studied abroad from those
who did not. Function 2 primarily separated the respondents without study abroad experience by gender
and suggests that females tended to have stronger Discourse identities. These results suggest that the
interplay between gender and overseas experience differentiate the identities of Japanese university
students’ cultural identities and that males in particular have different identification patterns dependent
on overseas experience. While males without overseas experience identified more strongly with the groups
they were affiliated with, males who had lived abroad (as well as females in both groups) tended to identify
more with their relationships with other people. This suggests that identities of Japanese university
students are dependent on gender and experience, specifically experience living in a foreign country.

Gee, J. P. (2000). Identity as an analytic lens for research in education. Review of Research in Education,
25, 99-125.
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Reflecting on My/His Feminist Pedagogy:
- An Auto/ethnography of the Course “Gendered Nonverbal Communication”-

Naoki Kambe (Rikkyo University)

Although female students’ participation in higher education in Japan has increased rapidly in the
last few decades, it has not yet led to gender equality in labor market and society (OECD, 2012). Through
my experience of teaching communication related courses at several universities, I came to realize that
higher education and communication education in Japan including what I had taught before helped
maintain gender inequality. This realization has encouraged me to design and offer a new course, what I
call, “Gendered Nonverbal Communication,” which sets the following objectives: 1) to understand how
gender identities are constructed, maintained, and challenged through nonverbal communication; 2) to
interrogate the take-for-granted in our everyday nonverbal communication and understanding of
femininity and masculinity. To achieve these objectives, I employ feminist pedagogy which could be
characterized by the following four aspects: participatory learning, validation of personal experience,
encouragement of social understanding and activism, and development of critical thinking and
open-mindedness (Hoffmann & Jayne Stake, 1988).

In this paper, I discuss not only my feminist pedagogy including the course content and activities but
also students’ and my reflections on the course “Gendered Nonverbal Communication” using several
qualitative research methods including autoethnography, ethnography, and the analysis of written
documents. Through this paper, I aim at evaluating the impact of teaching new ways of seeing the world
and articulating possibilities of feminist pedagogy in communication education. Furthermore, I attempt to
encourage both teachers and students of communication to participate in closing the gender gap in Japan.
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Japan’s Cultural Shifts, Constants, and its impact on Communication in Work, Family, and Youth
Development

Sachiyo M. Shearman (East Carolina University)
Mariko Izumi (Columbus State University)
Naomi Kagawa (Shimane University)

Reiko Nebashi-Nakahara (Meiji University)

Japanese society went through a drastic change both economically and culturally after WWIL.  In this
panel, presenters will discuss how Japanese culture has shifted after WWII and how its shift has impacted
on our relationships and communication in various contexts — work, family, and in youth development.

Nebashi claims that understanding Japanese professional relationships and communication
practices requires an examination of several Japanese employment system. Although the main features of
Japanese company culture (lifetime employment, the seniority system, and the enterprise trade unions)
have been under significant pressure to change due to economic deterioration, these main features are still
viable in practice and helpful to understand decision-making, leadership, teamwork, and formal/informal
communication in a professional and organizational context.

Kagawa and Izumi review Japanese popular youth cultures and its impact on the nature and
process of youth development. Agriculture has been an “uncool” industry for many of the Japanese youth.
As an industry, it has been struggling to attract Japanese youth, and the population engaged in
agriculture has been steadily declining in Japan after the WWIL. Going beyond the realm of fashion and
trend, “no-gals” (farm gals) takes up this uncool industry. Kagawa and Izumi illustrate how no-gals
promotes positive youth development, changing the youth’s self-perception and their position in the society.

Shearman examines the changes family demographics, dating/marriage, and family
communication in Japan. In contrast to traditional three-generational household as depicted in a popular
animation about a family, Sazae-san, Japan now enjoys a variety of family types. Japan is facing rapidly
aging society with low fertility rate, characterized with smaller family sizes. Along with these family
demographic changes, family values are changing. The review literature in dating, marriage, and family
communication indicates “duality” where Japanese people are balancing traditional values and modern
values in various aspects of their lives as they maintain family relationships.
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= &  President 15 =— (BHRERE) Koichi Goshima (Aichi Shukutoku U.)
S ENS JCA Office :
T814-8511
ERTHTERERXAHO6 -2 - 92 Department of Literature
FRFHRRFE PR EEFR Seinan Gakuin University
AEHEEA 6-2-92 Nishijin, Sawara-ku, Fukuoka, 814-8511 Japan
BRI 2= —L 3 UEREHBR The Office of Japan Communication Association
Phone: 092-823-4541 Phone: 092-823-4541

E-mail: cajoffice@caj1971.com

ABRZ, FFRFELE. REMA. RUZREN\Y I FoN\—ERHEBARAICET SMEEE !

For inquiries regarding membership, dues, and publications:

—MRHEFEN FEXEHE Association for Supporting Academic Societies
T112-0012 REFEARSRE KIFS-3-13 Koishikawa Urban 4F
INBT —INAF 5-3-13 Otsuka Bunkyo-ku Tokyo, 112-0012

Phone : 03-5981-6011 FAX : 03-5981-6012
E-mail: caj@asas.or.jp
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Campus Support Seinan is a proud JCA sponsor!

Language Services

Our team of bilingual translators provides swift and
precise Japanese to/from English translations to
clients of various linguistic needs.

+ As each member of our team is fluent in both
English and Japanese, we are able to compose
translations with robust accuracy while preserving -
in full integrity - the nuanced undertones that are so
often lost in translation.

+ Aimed at bridging the gap between English and
Japanese communication, other services we
provide include interpretation, linguistic training,
and international exchange logistics.

+ We proudly serve clients in prefectural government,
local municipalities, and a total of six universities
throughout Japan.

General Printing
(posters, flyers, business cards, Holiday cards, etc.)

Event Operations Management
(Seinan-related Concert Management, Official TOEIC
Venue Operations)

Seinan Gakuin Official Merchandising

(ball-point pens, Japanese fans, pouches, Seinan
Tirolian, Senafi, etc.)

1-14-29 Momochi, Sawara Ward, Fukuoka 814-0006
Tel: +81 92-823-3576 Fax: +81 92-823-3590
WWW.CS-8€inan.co.jp

<§Z\73"> Campus Support SEINAN
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